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HELPFUL 

POLICE-COHHURITY RELA':f!ONS 

PUBLIC RELATIONS IS AR IMPORTANT PART OF PROFESSIOBIAL, BUSINESS AND 
GOVEBNHDTAL AGEHCIES -- All of them are Tita1ly concerned with their 
relations with 'bhe pub1io. 

YOU, as a member of the BALTIMORE POLICE DEPARTMENT should also be 
vitally eoneerned with !Q!!R. relation• with the public .. 

Day after day. the citizens ot Baltimore read in the newspapers, Tiev 
on television and hear on radio of the many services performed ~7 your 
Department. People want to know what the police are doing, and how and 
why they are doiac it. -

LET US REMEMBER •••••••••••• If each and every one of us exerts his very 
oest effort to do a good job, in a courteous manner, such performance of 
duty will result in •etter public relations for the entire 

DON'T EVER FORGE'!' • •••• ••••• 

As aoon as you put on a police officer's 1Ulifora, you lose your 
identit y aa a priTate citizen. If you are CARELESS \ . . 
in your PERSOlfAL APPllR.AlfCE., RUDE OR OVERB&ARIIIG in I\," \. \.,\J" 
TOUR CONTACTS WITH PIX>PLE, or DISPLAY AIIT VISIBLE jv 
FAULTS, the publ ic doean't s_ay "Officer Richard Roe 
is a poor exaaple of a goocl. pol iceaan" . Instead., t 
people say, "Our Police Departaeat ia ao good." · 

GIVE VJ:RT CAB.EYIJL A1'TENTIOII TO •••• • •••• • •• •• 

( 1 ) ~ !!J!..-£..:!!:!!l!!~~!...!!!££.oli!!!A&e.ru.l:!!iL -- Be well -- \ 
Keep the uai.form c l ean and pressed -- Don't saok:e, "' ..,..,""""••"'-' 
spit or chev gua or tobacco i n puDlic. 

Keep your hands out or pockets - - avoid lean­
ing on poles or buildincs an~ the like. 

(2) The use of PROPER SPIECJI in a l l Terbal contacts 
vith the public and fellow officera. 
(3) The need to DISPEIIS.S .EITICIDT POLICE SDYICB 
with dispatch and courtesy at all times for allot 
the people. 

BALTIMOR:E: C:ITY POLICE DEPARTMEN'l' 
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HELPFUL HINTS FOR POLICE OFF JCERS 

POLICE-COMMUJUTT RELATIO_NS (PART II) 

IT'S A rACT THAT •••••••••••• 

The following thi.nge will enhance relations between the police and 
the public. 

(1) ilvays aToid cliaeuseion of religion~ politics, race and natio l ­
itiea. 

(2) AToid loud, rough and boisterous talk -- it creates a bad impression. 

(3) Be sure that your anavera to queries are not harsh, insolent or 
profane. 

(4) 

(6) 

( 8 ) 

(10) 

Treatment of complainants with respect is a "muet". Be careful that 
the infiuence of 7our authorit7 does not beco111e oppressive in your 

·relatio.n..ship with people. 

Continua117 ~ractice COURTESY, and MAKE NO EXCEPTIONS; 

BE FRIENDLY WITHOUT BECOMING TOO FAMILIAR A 
DIGNIFIED WITHOUT BEING ALOOF 
COMPASSIONATE, BUT FIRM AND EARNESTLY , , 
llfTERESTED WITHOUT BEING OVER SOLIC TOUS / . / ,1,. 

I ' ~ f. 
Disagreeable duties must be per formed f.1 
willingly and unpleaean orders ob yed 
c eer ly. 

o t m er, a castic cri ici , 
d per ods of oo ess hav n pl. 

t he conduct o o c ffic r . 

Be courteous and civil when deal ng rlth 
0 a tore . Don 1 OJ'l v.._,,...,.., a .811 

e sonal front. 

e 
ey i 
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HELPFUL HINTS FOR POLICE OFFICE.RS 

RESPOHDIRG TO ASSAULT .Alm ROBBERY CALLS 

IT'S A FACT THAT •• ••••• ••••• 

The principa1 objectives of the police officer after an assault and 
robbery has been co itted are the detection and apprehension or the offender 
and the recovery of the stolen property. 

This preliminary phase of the inv stigation begins immediately after the 
robbery has Deen reported to the police -- time being of the essence. 
District offieers usual1y. have the responsibilit:, of making t he preliminar::, 
investigation..... · 

All ronbery i nvest:lgations are not i denticai, but the district officer on 
whose foot or radio car post t he offense occurs will generally perform the 
following func tions: 

( l.) Pr oeeed fmmeq.i.ately to ~he scene with dispat ch and safety .. 

(2) First. determine whether or not the ro'bbery comp1aiat is bona fide. 
Rotify the dispatcher immediatelyt if not bona fide, so that the 
"disregard" can be b~oadca s t to other vehicl es responding to 
the eall. 

(3) If the call is bona fide• immediate1y obtain as complete a description 
as posaibl.e of the a ssail.ant or a ssailants,. Yehi cle, if any, type 
of weapon used• amount of currency taken or description of property 
takea, method and direction. of escape and name and address of the 
complainant. RELAY THIS IBFORMATIOM TO THE DISPATCHER AS SOOB AS 
POSSIBLBI 

(~) Render first a.id if the Tictim or witnesses were injured. If the 
iajure4 require add~tional treatment, have them conveyed t o the 
hospital. 

(5) · xtteet the arrest of the offender, if upon your arrival at the scene, 
is s t ill present. If immediate appr ehensi on seems likely, pursue 

the aasail.aat and notit7 the dispatoher so that other units may assist 
ia the chase. It" the offender haa left the scene, and immedi.ate pur­
suit is mawarr anted1 ha.Ye a description of him and the vehicle, if any, 
broadcast over the police radio so that a search of the area can be 
made without delaz. 

Cont'd. 
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HELPFUL HINTS FO.R POLICE OFFJCFRS 
KESPONDIKG TO ASSAULT AND ROBBERY CALLS CONT'D. 

(6 ) Loca te and identify t he rlctim and aJl7 witnesses. Obt•in their 
ful1 name, home and ••siaees addresses an4 telephoae Rua~er. 

If a witness has to leave the scene eefore you are able to in­
terview him, arrange to talk to him as ooon as pessible there­
after. 

(7) I n-urrlew the rlctia and witnesses. This should 1,e done at the 
seene9 it possible. They ■ay be able to give you a description 
et the assailant, t ype of weapon or force displayed, rela,e any 
conversation had vith t he offender and any peculiarities in his 
•peech or hehavior and the method of approach. 

(Separate witnesses and do aot allow the■ an opportunity to discuss 
t he incident until each one ha.a -•en interrieved) 

(8) Protect the eri■e seene and preserve al1 physical erlden¢e. This 
means preYenting such erldence as footpri.nts, fingerprints, dust, 
aud• oil, metal sha:n.ngs• glass. paint Gr other important articles 
from being reaoYed• obliterated. or coatSU11inated. 

(9) I nterrogate suspect , if apprehended., (Be sure that the assailant 
has been thoroughly and properly aearche4 and elilli.aate any poss­
i ltle mEums of escape) 

NOTIFY THE RADIO DISPATCHD OF APPREHENSION AT OHCE. 

ObserYe the condact- of the.napect-and tey to obtain a stateeent 
from him. A1so, note all eonditions. dates , times and-events in 
yoUF memo 'book. 

(10) Report the incident accaately and completely in the otfeaae report 
and supplement, for t ke information of you- Co111111andiBg Qfficer. 
la your report~ re■e■lter to an1111wer t he : ~' !!2, VHD 'S, ~ !2! 
.UD WY! 

Usually a n~perior officer will asaist in the preliminary invest­
iption and keep the shift coa■ander bformed of any progress or 
d.eTelopaents in the case. ~ _ 

.(11) Cooperate with the deteetiyee assigned h -S: 
the "follow-up" bve~tigation. 

(12) Fillall7 1 the district officer and d~ t eeti••• 
inat work as an 1.a:w-eati pti'f'e te- for restlta. 
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HELPFUL HINTS FOR POLICE OFFICERS 

IT'S A FACT THAT •••••••••••••• 

YOUR APPEARANCE DI tJNIFORK pl.ays an important part in your relati ons with 

the PtJBLIC! HOV DO OTHERS SEE YOU? 

CHECK THESE ITEMS PERIODICALLY-----

(1) Condition of your uniform 

Clean? Well presse4-Z' 

Material worn or in need of 
repair? 

(2) Shoes in good condition and 

well shined'! 

(3) Shirt c lean 2neatly pressed? 

Are the coll.ars and cuffs 
frayed or worn? 

How about t he black tie, 

Has it been pressed an4 
neatly tied.? 

(4) Re emher, scarf and gloves 
when needed mu.st ae clean 
and neat and a.ark hl ue or 
bl.acid 

(5) Dark l,lue or l>laek soeks 
well dame« are regulationl 

Ho argyle or white socks 
are :,ermi tted.. . 

(6) Bevell groomed. -- shaven, 
neat hair cut -- clean hands 
ud fhgeraaila. 

(7) Check your personal. hygiene 

" LOOK MILI'rilY"---tt ACT MlLITARYt• 

and. "BE MILITARY"•••• YOtm 
DEPARTMENT WILL HAYE THE REPUTATION' 

OF "LOOKING SNAPPYtt ud BEING 

rep1arl.J' ••• tor 7ewr Jl•r•nal kea1t ll as well•• you- De:,art■eat. 

BALTIMORE CITY POLICE DEPARTMENT 
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HELPFUL HINTS FOR POLICE OFFICERS 
SAFE DRIVING PRACTICES 

DO YOU KNOW THAT ••••••• ••• • •• 

I mpr oper dr i ving of depar t mental vehicles creates a very poor 
i mpression on the genera l public. 

The average citizen resents being told that his driving ab i l i ty i s faulty, 
especially after he has seen a police officer commit the same i n frac t ion for 
which he is being reproved. POLICE OFFICERS MUST SET A GOOD EXAMPLE WHEN 
DRI VI NG MOTOR VEHICLES. 

REMEMBER THIS •••••••••• • The fatal-accident rate, on the basis of mi les driven, 
is 2¼ times higher !.i_ night than during t he -- the limi ted obser va t ion 
abi l i ty during hours o f dar kne ss is a major,contributing f actor in many serious 
accidents that occur at night. 

YOU CAN REDUCE THE ACCIDENT DANGER DURING NIGHT DRIVING IN THE FOLLOWING WAYS: 

(1) Be sure that you have had plenty of rest before driving ·-- fatigue im­
pairs night vision and driver physical reaction. 

(2) Know the. range of your headlights and how well you can see at various 
distances. Be able t o stop within the visibility range o f your headli~hts ® 

(3) Avoid the use of dark or colored glasses at night. They decrease your 
vi s ion at night. 

(4) Reduce speed when facing the glare of "on-coming headlights", and avoid 
looking directly at the lights. Keep the speed reduced. until your eyes 
recover from the effects of the lights. 

(5) When using the high-beams, depress your headlight switch when approaching 
other vehicles. 

(6) Lower your headlight beams when following another driver. The glare from 
your l ights might cause an accident due to rear view mirror reflection. 

(7) Keep the windshield and headlight lenses clean at all times~ Dirty wind­
shields and headlight lenses hinder the vision of the driver • 

BALTIMORE C ITY POLICE 
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HELPFUL HINTS FOR POLICE OFF JCERS 

SAFE DRIVING PRACTICES (Part II) 

YOUR SHOULD ALWAYS REMEMBER TO ••••••••••• 

Drive your departmental vehicle in accordance with existing r oad and weather 
conditions .. 

DRIVERS OF POLICE VEHICLES ARE ABOUT TO COPE WITH WEATHER SITUATIONS THAT 
WILL CREATE HAZARDOUS ROAD CONDITIONS. When streets and roadways are wet, 
icy or snow covered, the following safe driving prac tices are recommended : 

(l) Get the feel of the road <:::::::::::--- .~ ~ = 

(2) Keep the windshield clear. I f ice or ~ 

snow a ccumulates on windows, stop and~ 
remove same. 

I mmediately install ski d chains whe~ 
they are needed. 

(4) Pump your brakes to a t op locked wheels 
will forc e the vehicle into a skid. 

(5) Keep your distance -- stay an extra car 
length behind the other car. 

(6 ) Ventilate the vehicle - - keep a window on 
each side open at least two inches. This 
will pr event "steaming" inside and monoxide 
poisoning of the occupants. 

If the Yehicle goes int o a skid , do not jam 
on the brakes turn the front whee l s in 
the direction of the s kid. 

(8) Lastly , drive at a speed that is reasonable 
and proper for existing condi t ions. 

// 

~ 
, "/ 

•A cautious driver pr otects depart mental equipment, the life and limb of 
himself and other e,consequently dispensing the public service for which heis 
ulti mately respons ible. 

BALTIMORE CITY POLICE DEPARTMENT 
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rUL NTS OFFICERS 

SAFE DRIVING PRAGTICES (Part IIl) 

IT'S A FACT TRAT ..••..•.•• 

There are human factors that enter into the driver ' s a ility to stop safely: 

(1) PERC TION OF DA GER -- This is dependent on the alertness of the driver 
and hie ability to antic~pate dangero~s situations . This element requires 
gQod observation and tision -- including peripheral vision, and depth and 
color perception . 

(2) REACTIO TIME -- This "is th time that elapses between t he percep tion of 
danger and the time the driver places his foot on the brake :ped l. 

(3 ) BRAKING DISTANCE -- This is the istance traveled f rom the time the brakes 
are applied to th time the veh.:i.cle s comple ely s oppe 

Many driv s do no t realize the di tance a vehicle will have traveled uring 
th time o physic 1 reacti on o tue operator' d braking distance. 

The chart below will give us som · ea of the distance it ta es to bring a 
vehic e to a complete stop, al owing or her action time and braking distance : 

TOPPING DIST 

L 
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