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HELPFUL MINTS FOR POLICE OFFICERS

POLICE-COMMUNITY RELATIONS (PART II)

Ir.s A r&cr THATI-.--II.....

The following things will enhance relations between the police and
the public.

(1)

(2)
(3)

(%)

Always avoid diseussion of religion, politics, race and national-
ities.
Avoid loud, rough and boisterous talk -- it creates a bad impression.

Be sure that your answers to queries are not‘harsh, insolent or
profane.

Treatment of complainants with respect is a "must". Be careful that
the influence of your authority does not become oppressive in your

‘relationship with people.

(5)

(6)

(7)

(8)

(9)

(10)

Continually practice COURTESY, and MAKE NO EXCEPTIONS:

BE FRIENDLY WITHOUT BECOMING TOO FAMILIAR
DIGNIFIED WITHOUT BEING ALOOF
COMPASSIONATE, BUT FIRM AND EARNESTLY
INTERESTED WITHOUT BEING OVER SOLICITOUS

Disagreeable duties must be performed
willingly and unpleasant orders obeyed
cheerfully.

Flares of temper, sarcastic criticism, -~
and periods of moodiness have no place
in the conduct of a police officer.

Be courteous and civil when dealing with 7
violators. Don't consider a law violation '/
a personal affront. A5

Make every effort to be friendly with childreﬂ‘andfelderly people.
They look to you for help and guidance.

If you are in a group where the conversation turams to criticism of
the Police Department, yom should try to change the subject, If

ecriticism is based on erroneous information that you can easily
correct, you should do so, but don't become involved in arguments.

sssssenss+ BACH MEMBER OF THE POLICE DEPARTMENT IS5 A PUBLIC RELATION-
IST -~ WHAT YOU SAY AND DO AND HOW YOU SAY AND DO IT IS IMPORTANT!

FMENT
Vi L.
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HELPFUL HINTS FOR POLICE OFFICERS

RESPONDIRG TO ASSAULT AND EBOBBERY CALLS

1T‘sirac¥ ?HA?CG‘O“SQQ."

The principal objectives of the police officer after an assault and
robbery has been committed are the deteciion and apprehensicn of the offender
and the recovery of the stolen properiys

This preliminary phase of the investigation beginsz lmmediately after the
robbery has been reported to the police -- time being of the sssence.
Distriet officers usually. have the responsibility of making the preliminary

investigation.

All robbery investigations are mot identical, but the district officer on
whose foot or radic e¢ar post the offense ocecurs will generally perform the
following functions: : .

(1) Proceed immediately to the scene with dispateh and safety.

(2) First, determine whether or not the robbery complaint is bona fide.
Hotify the dispatcher immediately, if not bona fide, so that the
"disregard® can be broadcast to other police vehicles responding to
the eall.

(3) If the eall is bona fide, immediately obtain as complete a description
as possible of the assallant or assailants, the vehicle, if any, type
of weapon used, amcunt of currency taken or description of property
taken, method and direction of escape and name and address of the
complainant. BRELAY THIS INFORMATION TO THE DISPATCHER AS SOON AS
POSSIBLE! )

(4) BRender first aid if the victim or witnesses were injured. If the
injured require additional treatment, have them cobveyed to the

hospital. 2 ’

(5) Effect the arrest of the offender, if upon your arrival at the scene,
Be is still present. If izmwmediste apprehension seems likely, pursue
the assailant and notify the dispatcher so that other units may assist
in the chase., If the offender haz left the scene, and immediate pur-
galt ie unwarranted, have a descriptioz of his and the vehicle, if any,
broadcast over the police radic so that a search of the area can be
zade without delay.

Contid.
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HELPFUL HINTS FOR POLICE OFFICERS

RESPONDING TO ASSAULT AND ROBBERY CALLS CONT'D.

Locate and identify the wictim and any witnesses. Ubtain their
full name, home and business addresses and telephome number.

If & witness has to zgg?e the scene before you are able to in-
terview him, arrange %o talk to him as scor as pessible there-
afters o . ,

Interview the victim and witnesses. This should be done at the
seene, if possible. They may be able to give you & description
of the assailant, type of weapon or forece displayed, relate any
conversation had with the offender and sny peculisrities in his
spesch or behavier znd the method of spproach.

(Separate witnesses and do mot allow them an opportunity to discuss
the incident until each one has been interviewed)

?rstes% the erige seene and prase ?e all physical evidence. This

means preventing such evidence as feotprints, fingerprints, dust,

mud, oil, metal shavings, glass, paiant or other important articles
from being removed, obliterated or contasinated.

Interrogate suspect, if apprehended. (Be sure that the assailant
has been thoroughly and properly searched and eliminate zny posa-~
ible means of escape)

KOTIFY THE RADIO DISPATCHER OF APPREHENSION AT ORCE.

Observe the conduct of the suspect and try to cbtain 2 statement
from him. Also, mote ali Sﬁ§di?§9§§§ daten, times and svents in
your memo book.

Report the incident accurately and completely in the ¢ffemse report

and supplement, for the informstion of your Commandimg Qfficer.
WHAT HOW

In your report, remember to answer the: VEEN, WHO, VHERE, K ¥
§§§m§§23

Usually a sugperior officer will assist im the preliminary invest-
igation snd keep the ghift comsander infersed of any pregress or
developments in the case. { "

Cooperate with the detectives assigned in
the "follow-up" imvestigation.

Fiwmally, the distriect officer and
sust work as an imvesiiy %&ive te




HELPFUL HINTS FOR POLICE OFFICERS

IP'S A FACT THAT.uueneeennonnn

YOUR APPEARANCE IN UNIFORM plays an important part in your relations with
the PUBLIC! HOW DO OTHERS SEE YOU?

CHECK THESE ITEMS PERIODICALLY—wmemm

(1)

(2)

Condition of your uniform

Clean? Well pressed?
Material worn or in need of
repair?

Shoes in good condition and
well shined?

Shirt clean.neatly pregsed?

Are the sollars and cuffs
frayed or wornm?

How about éée black tie?

Has it been greaggé and
neatly tied?

Remember, scarf and gloves
when needed must be clean
and neat and dark blue or
black!

Dark blue or black socks-
well darned are regulation!

Ho argyle or white socks
are permitied.

Be well groomed -~ shaven,

peat hair cut ~- ¢lean hands

Cheeck your personal hygiene

r @g&gﬁ? i’& sas LTOP FoUr person

BALTIMORE CITY POLIC

"LOOK MILITARY"-~-"ACT MILITARY"
and "BE MILITARY".... YOUR
DEPARTMENT WILL HAVE THE REPUTATION
OF "LOOKING SNAPPY" and BEING
SHARP1!!

1l bealth as well as g@agf%égafiﬁﬁﬁtﬁ

E DEPARTMENT
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HELPFUL MHINTS FOR POLICE OFFICERS

SAFE DRIVING PRACTICES

DO YOU KNOW THAT s v evevsvoneee

Improper driving of departmental vehicles creates a very poor
impression on the general public

The average citizen resents being told that his driving ability is faulty,
especially after he has seen a police officer commit the same infraction for
which he is being reproved. POLICE OFFICERS MUST SET A GOOD EXAMPLE WHEN
DRIVING MOTOR VEHICLES.

REMEMBER THIS...ess0s6.. The fatal-accident rate, on the basis of miles driven,
is 2% times higher at night than during the day -~ the limited observation
ability during hours of darkness is a major, contributing factor in many serious
accidents that occur at night.

YOU CAN REDUCE THE ACCIDENT DANGER DURING NIGHT DRIVING IN THE FOLLOWING WAYS:

(1) Be sure that you have had plenty of rest before driving- -~ fatigue im-
pairs night vision and driver physical reaction.

(2) Know the range of your headlights and how well you can see at various
distances. Be able to stop within the visibility range of your headlights.

(3) Avoid the use of dark or colored glasses at night. They decrease your
vision at night.

(k) Reduce speed when facing the glare of "on-coming headlights", and avoid
looking directly at the lights. Keep the speed reduced until your eyes
recover from the effects of the lights.

(5) When using the high-beams, depress your headlight switch when approaching
other vehicles.

(6) Lower your headlight beams when following another driver. The glare from
your lights might cause an accident dues to rear view mirror reflection.

(7) Keep the windshield and headlight lenses clean at all times. Dirty wind-
shields and headlight lenses hinder the vision of the driver.

BALTIMORE CITY POLICE DEPARTMENT
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HELPFUL HINTS FOR POLICE OFFICERS

SAFE DRIVING PRACTICES (Part II)

YOUR SHOULD ALWAYS REMEMBER TO.esecocnnss

Drive your departmental vehicle in accordance with existing road and weather
conditions.

DRIVERS OF POLICE VEHICLES ARE ABOUT TC COPE WITH WEATHER SITUATIONS THAT
WILL CREATE HAZARDOUS ROAD CONDITIONS. When streets and roadways are wet,
icy or snow covered, the following safe driving practices are recommended:

(1)
(2)

(3)

(&)

oo~
hey
st

o
=l
Wt

=== //j:j;

Get the feel of the road Sy s

e

]

, ’ ‘;;fﬂlew,;},;r/ﬂfwn., N
Keep the windshield clear. If ice or 5/ W gmder, )/ w ~
snow accumulates on windows, stop and ) il T ity )
remove same. S

Imme&iaﬁely install skid chains when
: =

they are needed.
Pump your brakes to stop == locked wheels ] .
will force the vehicle into a skid. ) _—

Keep your distance -~ stay an extra car
length behind the other car.

Ventilate the veshicle - keep & window on
each side open at least two inches. This
will preveni Ysiteaming® inside and monoxide
poisoning of the occupants.

If the vehicle goes into a skid, do not jam
on the brakes ~- turn the front wheels in
the direction of the skid.

Lastly, drive at a speed that is reasonable
and proper for existing conditions.

*4 cauticus driver protecis departmental eguipment, the 1life and 1limb of
himself and others.conseguenitly dispensing the public service for whieh he is
ultimately responaible.




HELPFUL HINTS FOR POLICE OFFICERS

SAFE DRIVING PRACTICES (Part III)

IT.SAFAGT THAT".II.I..I

There are human factors that enter into the driver's ability to stop safely:

(1) PERCEPTION OF DANGER -~ This is dependent on the alertness of the driver
and his ability to anticipate dangerous situations. This element requires
good observation and vision -- including peripheral vision, and depth and

color perception.

(2) REACTION TIME -~ This is the time that elapses between the perception of
danger and the time the driver places his foot on the brake pedal.

(3) BRAKING DISTANCE -- This is the distance traveled from the time the brakes
are applied to the time the vehicle is completely stopped.

Many drivers do not realize the distance a vehicle will have traveled during
the time of physical reaction of the operator and braking distance.

The chart below will give us some idea of the distance it takes to bring a
vehicle to a complete stop, allowing for the reaction time and braking distance:

STOPPING DISTANCES OF VEHICLES ON DRY ROAD SURFACES

g Rl (o egcthomsse A psoorrospind IS o -
u 6 17
» Rl - 47
i 33 3 &8
& 44 108 149
55 188 243
o a0 sas
@ m 455 $32
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